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MILANO-CORTINA WINTER 
OLYMPIC GAMES 2026

https://www.milanocortina2026.org/it/

BAIETTI SERENA 1082657
GRAGLIA CAMILLA 1083792
LICINI GIULIA 1058125
MALZANNI ELISA 1083651
MANDALETTI CHIARA 1050544
MASSIERI ALICE 1032561
MASTALLI MARTINA 1050550
MONTI MARTA 1082799
MOTTA ELISA 1060994
ZANETTI CHIARA 1058783

Quality evaluation based on the 
7Loci meta-model
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INTRODUCTION
The 2026 Winter Olympics or Milano Cortina 

2026:

- an upcoming international multi-sport 

event;

- from 6 to 22 February 2026;

- the fourth Olympic Games hosted in Italy;

- the first technological Olympic Games to 

be fully connected through the official 

website 

https://www.milanocortina2026.org/en, 

the official app and social networks.
It  will  also be the first Olympic Games 

featuring two host cities in an official 

form. Apart from Milan and Cortina 

d'Ampezzo, ski races will be held in 

Assago, Baselga di Piné, Bormio, 

Livigno, Predazzo, Rasun-Anterselva 

and Tesero 
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https://en.wikipedia.org/wiki/Multi-sport_event
https://en.wikipedia.org/wiki/Italy_at_the_Olympics
https://en.wikipedia.org/wiki/Italy_at_the_Olympics
https://en.wikipedia.org/wiki/Italy_at_the_Olympics
https://en.wikipedia.org/wiki/Italy_at_the_Olympics
https://www.milanocortina2026.org/en


1. WHO? - IDENTITY

1.1 GRAPHIC DESIGN 

1.2 LOGO

1.3 GEOGRAPHICAL POSITION

1.4 DESTINATION IMAGE

1.5 SOCIAL PRESENCE 

1.6 WEB REPUTATION 

1.7 IDENTITY IN THE APP
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1.1 GRAPHIC DESIGN

Heading

Slogan and 
subheading

Drop-down 
menu

Social 
media 
presence 

Time 
reference

Link to the official 
Olympics website

Logos

Possibility of 
subscription

5
December 14th 2021, Web presence of Milano-Cortina Olympic Games 2026. PMTS, IT for tourism services 44141             5



1.2 LOGO

Futura Logo 
white for the 
Olympics and 
different-coloured 
for the Paralympics 

The 
Olympic
rings
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1.3 GEOGRAPHICAL POSITION 

There is an interactive map locating every ski resort that will be involved in the event.
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1.3 GEOGRAPHICAL POSITION 

By clicking on the town, one can have more information about that location and how it will 

be involved in the event.
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1.4 DESTINATION IMAGE 
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1.5 SOCIAL PRESENCE MAP

https://www.milanocortina2026.org/en/
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1.5 SOCIAL PRESENCE

Facebook 
38.273 followers
Last post on 12.12.2021

Instragram 
113.000 followers
Last post on 13.12.2021
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1.5 SOCIAL PRESENCE

YouTube 
12.009 views 
Last video on 24.06.2021

Twitter 
9.550 followers
Last post on 13.12.2021
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1.6 WEB REPUTATION 

People mainly write positive 

comments about the places 

where the Olympics will take 

place or leave emojis that 

convey the excitement for 

the event.

People are already 

supporting and taking 

part in the event even if it 

hasn’t started yet. 
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1.6 WEB REPUTATION

There are also 

negative 

comments about 

the event 

organization, no 

comments at all or 

they have been 

turned off.

14
December 14th 2021, Web presence of Milano-Cortina Olympic Games 2026. PMTS, IT for tourism services 44141             14



1.7 IDENTITY IN THE APP 
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2. WHAT? - CONTENT

2.1 TEXTS 

2.2 IMAGES

2.3 MEDIA and DOWNLOADABLE MATERIAL 

2.4 LINKS and COPYRIGHT 
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2.1 TEXTS

The website offers a 
plain and detailed 

explanation
of the Olympic Games
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For users: 
- texts about each 

sport
- updated news and 

articles 



2.1 TEXTS

Texts: 
- clear and informative
- provide all the pieces of 

information needed
- arouse interest
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2.2 IMAGES

Pictures: 
- charming and attractive  
- entice travelers and 

tourists

An interactive MAP
allows users to see clearly the 

locations where the games 
will take place 
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2.3 MEDIA AND DOWNLOADABLE MATERIAL

Videos: 
- NOT present on 

the website

However, there is the 
link to the 

Olympics YouTube 
page 

that includes different 
videos

The website offers several 
downloadable files

concerning various topics:
- Host city Contract 
- CIO Code Ethics 
- Olympic Charter
- Code of Ethics
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2.4 LINKS AND COPYRIGHTS

The website provides 
accessible links to the 

Olympics Social Networks

Privacy and Cookie 
Policies are well 
explained at the 

bottom of the web 
page

https://www.milanocortina202
6.org/en/ declares Copyright
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3. WHY? - SERVICES

3.1 USERS’ SERVICE COMPLIANCE

3.2 MANAGERS’ SERVICE COMPLIANCE

3.3 LACK IN SERVICE COMPLIANCE

3.4 SECURITY

3.5 PRIVACY AND COOKIES 

3.6 CARTOGRAPHY
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3.1 USERS’ SERVICE COMPLIANCE

There are various sections:
- Useful information about 

the event (Time setting, 
Games map, news, values, 
Olympic and Paralympic 
Games description)

- Events connected to the 
Olympic Games

- Access to the private 
area (join the FanTeam or 
“Work with us”)
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3.2 MANAGERS’ SERVICE COMPLIANCE

The website gives 
the possibility to 
become either a 

partner of Milano-
Cortina Olympic 

Games or an 
official licensee of 

the 
MilanoCortina2026 

Foundation
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3.3 LACK IN SERVICE COMPLIANCE

However:
- No weather forecast 
- No Transportation
- No possibility of Ticket purchase 
- No E-commerce 
- No Accommodation list nor links to 

facilities websites

The lack of these elements can be related to 
the fact that

the Olympic Games will take place in 2026

They might be added in the future 
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3.4 SECURITY 

By using Google Safe Browsing we have 
checked the Website security of content

The website is SAFE

26
December 14th 2021, Web presence of Milano-Cortina Olympic Games 2026. PMTS, IT for tourism services 44141             26



3.5 PRIVACY and COOKIES

The Cookie Policy and the Privacy 
Policy are only available in Italian 

HTTPS protocol
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3.6 CARTOGRAPHY

An interactive MAP 
depicts the main 

LOCATIONS where the 
Olympic Games will 

take place

By selecting a place, 
the Website offers a 

brief description of the 
venues 
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4. WHERE? -iNDIVIDUATION

4.1 OVERVIEW OF THE DOMAIN: TRAFFIC & AUTHORITY

4.2 SEARCH VISIBILITY: KEYBOARDS & SEARCH ENGINES

4.3 COMMUNICATION WITH USERS

4.4 COMMUNICATION AMONG USERS

4.5 SOCIAL NETWORKS & WEB REPUTATION
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4.1 OVERVIEW OF THE DOMAIN. TRAFFIC & AUTHORITY
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● Total monthly visit: <50k;

● Domain authority: 39/100;

● Main traffic source: Search;

● 413 referring domains.



4.2 SEARCH VISIBILITY. KEYWORDS & SEARCH ENGINES
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For 2 main branded 
keywords : Olympics 
2026 and 
MilanoCortina. 
The website is in top 2 
positions in Google 
Search.



4.2 SEARCH VISIBILITY. KEYWORDS & SEARCH 
ENGINES

32

● No ranking in Top-10 in Bing 
search engines;

● No investments to rank for 
more general terms like 
“MilanoCortina/Olympics202
6/OlimpiadiMilanoCortina”.

December 14th 2021, Web presence of Milano-Cortina Olympic Games 2026. PMTS, IT for tourism services 44141             32       



4.3 COMMUNICATION WITH USERS
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● Email;
● they have four social 

media channels from 
which users can also 
reach them via direct 
messages;

● Newsletters 
subscription.
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4.4 COMMUNICATION AMONG USERS

34

Active Instagram account. 
A lot of posts with # on 
Instagram from users.
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4.5 SOCIAL NETWORKS & WEB 
REPUTATION

35

● Twitter: 9530 followers;
● Instagram: 113 000 

followers;
● Facebook: 35 550 likes;
● Youtube: 11 900 views.
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5. WHEN? - MAINTENANCE

5.1 CONSTANT UPDATE;

5.2 SOCIAL MEDIA MANAGEMENT;

5.3 POSITIVE ATTITUDE;

5.4 EVENTS.
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5.1 CONSTANT UPDATE

37

The official website, as well as the official 
account on the main social media (Facebook, 
Instagram, Youtube & Twitter) are updated on 
daily basis.

December 14th 2021, Web presence of Milano-Cortina Olympic Games 2026. PMTS, IT for tourism services 44141             37       



5.2 SOCIAL MEDIA MANAGEMENT

38

Social media managers take a real 
effort to answer all the comments 
and interact with all the users. They 
answer the vast variety of comments 
in language of the writers, mainly in 
English and Italian.
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5.3 POSITIVE ATTITUDE

39

In general, we can observe 
that their attitude towards 
followers and the regular 
updating of their social 
media accounts is satisfying. 
Communication is stimulated 
not only between managers 
and users but also among 
users.
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5.4 EVENTS

40

The destinations 
official website not 
only provide 
addresses but also  
huge range of 
direct links to the 
webpages of 
scheduled events.
The events and the 
initiative section is 
divided into: 
Sygnature Olympic 
Events, The Olympic 
and Paralympic 
games for everyone 
and The cultural 
programme.
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6. HOW? USABILITY

6.1 HOME PAGE

6.2 LANGUAGES AND RELATED WEBSITE

6.3 WEBSITE FEATURES

6.4 NEWSLETTER AND SOCIAL MEDIA

6.5 DOWNLOAD TIME

6.6 MOBILE FRIENDLINESS

6.7 B2B CENTRE
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6.1 HOME PAGE

Images directly representing 
two places of the competition  
(others, however excluded)

Direct links to Milano-
Cortina official social 
accounts 

No search 
engine 

Two 
logos

The main 
menù

Time setting
Subscribe to 
keep always 
updated 
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6.2 LANGUAGES AND RELATED WEBSITE

Eu languages

The main 
menù 
presents 
subunits

From here you are 
directly connected with 
the official Olympics 
website

The translation is 
accurate, but some 
parts remain 
untranslated, for 
example in the 
“Login”/ “Fan Team” 
section 

In the Menù we 
can notice that, 
there is no 
presence of 
breadcrumbs
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6.3 WEBSITE’S FEATURES

Massive presence of 
images, both by the 
website and the social 
wall section, uploaded by 
the users 
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6.3 WEBSITE’S FEATURES

In the menù 
there is a 
section 
dedicated to the 
news 

It offers different articles 
about the Olympics. There 
is not the possibility to 
share them.

Presence of 
good quality 
photo in the 
article 

the 

date

Highlighting 
the title of the 
article
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6.4 NEWSLETTERS AND SOCIAL MEDIA

Direct links to 
Milano-Cortina 
2026 official 
accounts
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6.5 DOWNLOAD TIME: 
HARDWARE AND SOFTWARE COMPLICANCE

Download time 
very satisfactory 
in Europe! Less 
than 1 second!!

From Asian 
servers less than 
2 seconds

In Brazil 
more than 6 
seconds
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6.6 MOBILE FRIENDLINESS

The webpage 
is optimised 
also for 
smartphones. 

App on the 
smartphone

On the web page the apps 
are not linked to the cities 
involved in the Olympics 
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6.7 B2B CENTRE
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List of partners with their 
logos



CONCLUSIONS
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STRENGTHS WEAKNESSES

Very interactive site No search engine

Easily recognisable logo No services for B2Bs, only a list of partners

Connection with official olympic website Some interactive services available only for 
italians  (Mico song contest)

Mobile app available Absence of sections dedicated to the booking 
(accomodation, tickets for the competitions) 

Website available in five different languages Not Oriental languages

Direct link to the official social media Lack of translation in some parts

Massive presence of images No section for managers

Presence of an interactive map which shows every 
venues of the event

Lack of weather forecast

Presence in the Home  Page of images related to 
the location of event (Milano and Cortina)

Lack of images in the Home page related to other 
locations of the event (Val di Fiemme, Valtellina, 
Verona)

Exact time settings No open forum on the official  website
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THANK YOU FOR THE ATTENTION
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Enjoy the future Olympics!!!


